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Paper 1 Sample –  Amnesty International (Hong Kong), Singapore Airlines 
blogger 

Write an analysis on each of the texts. It is not compulsory for you to address the 
guiding questions in your answers  

 
TEXT A 
 

 
 

 
 
PROTECT THE RIGHTS OF PEOPLE IN HONG KONG 
People in Hong Kong are facing violent restrictions on their rights to peaceful 
assembly and freedom of expression. Write to the government and demand they 
respect and protect the rights of people in Hong Kong now. 

In March this year, the government of Hong Kong proposed a bill that, if passed, 
would have essentially allow the handover of persons in the territory of Hong Kong to 
mainland China. Millions of people came out in protest of the proposed changes – 
and since then the bill has been withdrawn. But the people of Hong Kong face the 
ongoing threats to their rights to peaceful assembly and freedom of expression - and 
excessive police violence goes unpunished. 

Our researchers have documented unnecessary and excessive use of force, 
including tear gas, batons and other less-lethal weapons, used by police, on the 



 

 

largely peaceful protesters; using vague charges to arrest and prosecute peaceful 
protesters; retaliatory violence against arrested persons in custody; and police’s lack 
of response when protesters were facing violent attacks by counter-protesters and 
other people. 

This has happened both during the pro-democracy Umbrella Movement in 2014 and 
the Extradition Bill protests that began in March this year. The Hong Kong authorities 
have used aggressive policing on occasions when they deem the protests are 
crossing the “red-line”. This “red line” is set by the Chinese government, and 
includes factors like advocating for democracy, challenging the Chinese government 
or endangering “national sovereignty and security". 

The approach to policing used by police in Hong Kong violates international human 
rights laws and standards. 

Write a message and demand that the rights of the people of Hong Kong are 
respected 

Demand that the Hong Kong  immediately take necessary measures to establish a 
fully independent mechanism mandated to effectively conduct investigations into 
inappropriate use of force or other abuse by police, and respect and ensure the 
rights to freedom of expression, association and peaceful assembly. 

Note: when you take action, an email will be sent from the email address you provide 
to the government of Hong Kong. Other details you provide such as your name and 
country will be processed in line with Amnesty International’s privacy policy. 

 
 
1.  Amnesty International is a non-governmental organization that focuses on human rights.   
 

 
 

 
From “Protect the rights of people in Hong Kong.”   Amnesty international.  January 
2020. https://www.amnesty.org/en/get-involved/take-action/stop-the-hong-kong-
extradition-bill/ 

 
 

Guiding question: How do language features work together to create an effect on the 
reader? 
 
 
 
 
 
 
 
 
 



 

 

TEXT B 
 

 
German vlogger gets death threat over critical review of 

Singapore Airlines 
 
A German travel vlogger who posted a critical review of a Singapore Airlines (SIA) flight on 
January 7 has received more than 100 abusive messages over Facebook, Instagram and 
Twitter, many more abrasive comments on his YouTube and Instagram pages, and even a 
death threat. 
 
Josh Cahill, who started posting videos airline reviews in January 2018 on his YouTube 
channel, said despite previously posting reviews of other airlines that were more critical, it 
was the first time he had received such “intense” criticism. 
 
The 33-year-old went to the police for advice but stopped short of making a police report as 
it was difficult to track down the account holders without a name or proper profile.  
 
In response, SIA said it was in contact with Cahill about the threat made, but “without the 
details or any additional information”, it was unable to confirm if those who allegedly made 
the threats were their staff. The company added that should the police contact them about 
the matter, it would assist in investigations and ensure appropriate action was taken.  
 
“If Mr Cahill’s allegations are found to be true, we will ensure that the appropriate action 
will be taken. As an airline that is committed to service excellence, Singapore Airlines takes 
all feedback seriously and requires our staff to treat our customers with professionalism and 
respect,” it said.  
Cahill, who sat on a 13-hour flight from London to Singapore, praised the in-flight meals and 
seats, but said that the cabin crew was “the biggest letdown” of the flight.  He described the 
crew as having a “zero-engagement policy” and that the service was “performance based” 
with “little time left to engage with (their customers)”.  



 

 

 
He had paid S$1,200 (US$890) for the ticket, and said it was “definitely” not worth it, and 
that other airlines offer cheaper prices with “so much more” on offer.  “But overall, it is a 
brilliant product, don’t get me wrong,” he clarified in the video.  
 
SIA has bagged Skytrax’s world best airlines title four times since it was introduced in 2001, 
the latest being in 2018. Out of the 19 iterations, the national carrier has been in the top 
three spots 17 times.  
 
Since his review was posted, Cahill’s YouTube and Instagram profiles have been filled with 
comments from irate SIA supporters.  
 
“Your title is definitely over the line. Do not judge or make conclusions based on one flight,” 
read a comment by Instagram user @alicetan.93.  
 
Many commenters also pointed out that cabin crew members had many passengers to tend 
to and were not obliged to make small talk with passengers, and that such personalised 
service could be sought in first class or business class.  
 
While Cahill considered these fair comments to be taken as “feedback and criticism”, he was 
also confronted with a flurry of xenophobic and abusive comments, which he has since 
removed.  
 
TODAY saw screenshots of some of these messages which commented on his race and also 
messages that were sent to his Singaporean girlfriend urging her to reconsider her choice of 
a partner.  
 
“All I provided was honest feedback based on my experiences,” he said.  He added that 
aside from the negative reviews, which are “the ones that stand out”, he has also received 
an “equal amount of supportive comments too”.  
 
Cahill is currently travelling across Vietnam, reviewing airlines in the region. 
 
 
 
From “German vlogger gets death threat over critical review of Singapore Airlines.” 
South China Morning Post.  https://www.scmp.com/news/asia/southeast-
asia/article/3046440/german-vlogger-gets-death-threat-over-critical-review 
 
 
Guiding question: In what ways does the text use language and structure to inform 
the reader? 
  


